
In order to change your Password for PowerSchool & NCEd Cloud login to: 

my.ncedcloud.org 

Enter your  10 digit UID in the Username field.  Enter your current password in to the Password field. 

 

 

 

 

 

 

 

 

 

 



Once you have successfully logged in, you should see the following screen: 

 

 

  

 

 

While on the home screen click the “Profiles” radio button on the right 

  

To change your password click on the “Change Password” button.  

Your data manager cannot reset your password.  Only Amye Miller and Debby Penland have access to do so at this time.  You cannot reset your password using the 

PERSONALIZE link within PowerSchool.  All account authentication now goes through IAM.  Password expiration warnings will be sent to users several days before the 

expiration date.  You can go to my.ncedcloud.org at any time and reset your password.  Forgotten and expired accounts may still be reset by clicking the link indicated.   

The password parameters are on the screen once you click “Change Password” 

 

 



On the Profiles screen you will also see an “Update Challenge Responses” button.  The first five responses need to be set in order to allow you to gain access to your 

account if you are ever “locked out”.  You may answer/update your questions by clicking on the button. 

 

 

Once you have clicked the “Update Challenge Response” button you should see the following: 

 

 

Answer the questions and be sure to click the save button when finished 

 



Once responses are saved you can return to the home screen by clicking the “Applications” button 

 

 

 

Here you can gain immediate access to PowerSchool by using the direct PowerSchool link. Links will be shown based on the access parameters of your account.  

If you would like to log directly into PowerSchool you may use the following link: 

https://caldwellschools.powerschool/com/teachers 

Keep in mind once you are logged into PowerSchool via this link you are automatically logged into the Cloud/IAM. If you then open a new tab and type myncedcloud.org, 

the site will open up without signing in again.   

IMPORTANT INFO TO REMEMBER 

If you are unsuccessful in gaining access to your account at any time, you must close ALL instances of the browser you are using.  If 

you were using Chrome, you must also close your Gmail. Not closing all instances of the browser will cause a repeat in the error 

message.  If your account “times out” you can generally click the link on the screen to sign back in and re-gain access without closing 

browsers. Firefox is the preferred browser to use for PowerSchool, however, Chrome usually works as well. The use of IE for 

PowerSchool is discouraged.   

https://caldwellschools.powerschool/com/teachers

